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Material return Procedure
When returning parts, it is important to follow these instruction
To return defective parts that are still under warranty:
(Warranty is: 1 year parts ONLY)
First you need to order a replacement part by sending a PO via fax 1-450-668-2695 or by email at  mtorder@parker.com
After replacing the defective part with the new one, you must contact Micro Thermo Tech support for a return authorization number (RMA) either by phone at.450-668-3033 #112 or via email: Nathalie.leroux@parker.com  or carole.huard@parker.com
You must provide following information:
· Part number

· Invoice number for credit

· Problem

· If you need a return form

· Name & company

You must ship the defective part back to Micro thermo with the RMA form in the box to the following address:

Parker Hannifin Corp.
Micro Thermo Technologies
12855 Brault Street
Mirabel (Quebec)

Canada J7J 0C4
On reception of the part, we will do a complete evaluation to determine the probable cause of the failure. 
A credit will be issued if it is determined that the probable cause of the defect is manufacturing related and that the board is still under warranty.
A credit will not be issued if there is a misutilisation of the product.   This includes exposure to water, short circuit by human error etc…  In such cases no credit will be issued and a fax will be sent to the expeditor to inform him.
For return material form please send an email to: Nathalie.leroux@parker.com or carole.huard@parker.com
For further information, please call 450-668-3033 # 112
